
SERVICE INSTRUCTIONS

SPEED UP YOUR SERVICE
Equipment service typically takes 3–4 weeks, but with your help, we can stay on track or even speed things up!
Follow these steps closely so we can handle your service quickly and with the greatest accuracy. 

ARE YOU IN A RUSH?
If you’re in a hurry, contact us before sending the equipment. We’ll let you know if the work can be done before you 
need it, or if it’s best to wait until you get back.

WARRANTY REPAIR REQUESTS
If you believe that your repair should be performed under warranty at no charge, please include a copy of your 

original proof of purchase and detail your problem on the Service Request Form.

SHIPPING COSTS
Our estimates are always free, but you are responsible for all shipping and insurance fees. For INTERNATIONAL 
SHIPPING please contact us befor shipping.

ANY QUESTION
If you have any questions regarding service schedules, maintenance tips, or warranty policies, don’t hesitate to call 
us.

WARRANTY POLICY AND YOUR REQUIRED MAINTENANCE
ISOTTA warrants our service and repair work under normal use for a period of 6 months from the date of receipt. 
Since flood-damaged equipment can develop unforeseen problems over time, we only warrant the parts we have 
replaced. The liability of ISOTTA is limited only to the work we performed and the repair of this work. If the item is 
disassembled or modified our warranty will be void.

HOW TO SHIP
•	 Fill out the SERVICE REQUEST FORM and insert it into the package.
•	 Be sure to include proof of purchase if you feel your repair should be performed under warranty. Without proof of 

purchase, the shipping date from our warehouse will be used as the valid reference date.
•	 Remove any accessories that are not essential to the inspection such as hooks, lanyards, safety ropes, external 

trays etc.
•	 Carefully pack your equipment with extra padding inside a sturdy cardboard box.
•	 INCLUDE THE INTERNAL CAMERA BASE PLATE, if your housing has one, as it is critical for testing.
•	 DO NOT ship flooded or damaged batteries of any kind.
•	 Fill out and tape the Shipping Label to the box.

ESTIMATES AND SCHEDULING:
•	 We will email you a confirmation when your package is received and the service has been checked in. Please 

verify your contact info and service requests and contact us immediately with corrections. 
•	 Within 10 days we will email or call you with a FREE estimate.
•	 Most repairs are shipped within 14 days from your estimated approval date.
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SERVICE REQUEST FORM
CONTACT INFO:

Name:

Billing address:

Shipping address:

Cell:

Home:

Work:

Email:

Phone:

SCHEDULING: You will receive a free estimate by email  within 10 days of receipt. Most repairs are completed within 14 days 
of your estimate approval. Please note that delays could happen due to lack of parts or during peak times. 

Please note your next trip date below to help prevent issues. IF YOU REQUIRE RUSH SERVICE, YOU MUST CALL FOR SCHEDULE 
APPROVAL.

My next trip date:

EQUIPMENT: Please list all equipment shipped to us and describe symptoms or work requested. Please specify if you believe 
any of our services should be considered a warranty repair.

1: Serial:

Work Requested:

2: Serial:

Work Requested:

PAYMENT & ESTIMATE APPROVAL: If your trip date is within 4 weeks, we recommend you help expedite the repair by          
pre-approving service fees. If our technicians determine the fee will exceed the your  

pre-authorized amount, we will send an estimate for your approval. ALL RUSH REPAIRS MUST BE PRE-AUTHORIZED. SHIPPING 
FEES ARE NOT INCLUDED IN REPAIR ESTIMATES.

Please begin work immediately if fees are less than € 

Please call or email a free estimate for my approval.

COMMENTS:



ATTENTION SERVICE DEPT.

SHIP TO:

FROM:

Name:

Address:

Phone:

ISOTECNIC SRL
VIA MILANO 177/B
37014 CASTELNUOVO DEL GARDA
VERONA - ITALY
+39 045 64 50 480
info@isotecnic.it

CUT HERE

PLEASE USE THE SHIPPING LABEL BELOW FOR ALL SERVICE SHIPMENTS

CHECK LIST:

*NOTE: NOT ALL SERVICES WILL REQUIRE THE ITEMS ABOVE

SERVICE REQUEST FORM

CAMERA NOT INSTALLED IN THE HOUSING*

SHIPPING LABEL

NO EXTRA ACCESSORIES (LANYARD, EXTERNALTRAY...)

NO PORTS/EXPANDED VIEWFINDERS ATTACHED TO HOUSING*

NO BATTERIES INSTALLED FLOODED EQUIPMENT*

CAMERA INTERNAL PLATE*
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